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At Help Along we put the care of our
participants at the center of
everything. We do, as they are the
reason we exist.

Empathy & Compassion
We believe in the compassionate approach and
value the importance in genuinely capturing the
feeling of our participants and team.

Trust and Respect
We emphasize in building and developing the
trust and respect with the clients and within
our team members.

Integrity and Accountability
We take responsibility, individually and as a
team, for all that we do. Not only do we say
what we believe but we put it into action as
well.

Equality and Diversity
We are committed to equality and diversity in
our workplace and have zero tolerance for any
type of discrimination in the workplace.

Empowerment and Achievement
Our achievements are based on inspiring our
clients and team members to set the goals and
objectives and empowering them by providing
the available opportunities. NDIS PROVIDER NO: 4050101656



SUPPORTED INDEPENDENT LIVING(SIL)

In our SIL homes, Clients live an independent life and
have the support of staff on a 24/7 basis to assist in
every step when you require it

INDEPENDENT LIVING OPTIONS( ILO)

We believe that everyone has the right to live the life
of their choice. We will assist you in every step to
ensure your expectations are met to take control and
live a quality life

SHORT-TERM ACCOMMODATION( STA)
& RESPITE CARE
We use multiple options for short term
accommodation, this allows us to be very flexible and
cater to your needs at preferred destination

MEDIUM TERM ACCOMMODATION (MTA)

If you are waiting for home modifications to be done,
experiencing a breakdown of supports and can’t live
in your current home. We are here to assist you with
our experienced and dedicated team

HOMECARE & DOMESTIC SUPPORT

We will assist you with everyday household tasks
make sure they are completed allowing you to have
the time for the things that matters most to you

COMMUNITY PARTICIPATION

We can provide person-centered approach to assist
you to participate in the activities of your interest in
the community.

SUPPORT COORDINATION

Our support Coordination team is caring and
informed and can support you to understand and
implement your NDIS plan. We can help you to find
the right service providers for your needs and
coordinate all your supports.

At HelpAlong, we understand each
situation is different, and the level of care
required can be varied, which is why we
offer tailored solutions to meet your
individual needs. 
We can provide 24/7 support at home or
just help with everyday duties to live as
independently as possible. This includes
assistance with cleaning, grocery
shopping, cooking meals, personal care,
medication management or lifestyle
activities and engaging with the
community, etc.

HELPING YOU ALONG THE WAY
TO FIND THE SUPPORT YOU NEED

WE ARE REGISTERED NDIS
PROVIDER AND AIM TO

PROVIDE NDIS PARTICIPANTS
WITH QUALITY SERVICES IN A

TRUSTING AND FRIENDLY
ENVIRONMENT. WE STRIVE TO

DELIVER SUPPORTED
SERVICES OF THE HIGHEST
QUALITY WITH THE AIM TO

EXCEED OUR CLIENT’S NEEDS
AND EXPECTATIONS ALL IN

LINE WITH THE PARTICIPANTS
NDIS GOALS. WE ENABLE OUR

PARTICIPANTS TO TAKE
CONTROL OF THEIR LIFE. 

CENTRE/COMMUNITY BASED GROUP
ACTIVITIES

Our group programs are designed in a way that you
can have enjoy and learn social skills while being
supported by our qualified staff.

ASSIST TRANSPORT/TRAVEL

We provide support to assist you to attend your
medical and other appointments.
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